
 
PTC 24-Hour Telephone Banking 

offers you the flexibility and  
convenience to access up-to-date 
informaƟon on your  accounts at  

Peoples Trust Company. 

Be Prepared - Have your account 
number(s) and Personal  

IdenƟficaƟon Number (PIN)  
available before you call.   

Don’t have a PIN?   
Contact us, we can help:   

(802) 524-2196 
Toll Free at 1-800-479-2196 

All transac ons entered by 5:00 PM are 
processed on today’s business date. 

PTC Branch and ATM Loca ons 

St. Albans 
25 Kingman Street 

1 Franklin Park West 

133 Fairfield Street               
(Northwestern Medical Center) 

Georgia 
1127 Ethan Allen Highway (Rte. 7) 

Swanton 
123 First Street 

Enosburg Falls 
140 Main Street 

Essex Junc on 
1 Carmichael Street 

Visit us online at 
www.ptcvt.com 

 

The bank with a  

(802) 524-5054 
(800) 203-9575 

TELEPHONE 
BANKING 

 

Telephone Banking is only one of the 
convenient services we offer to  
manage Your money when You want. 

The bank with a  

Plate:  3302


Plate:  7737


Plate:  Black




OPENING MENU 
1 Account Info 
2 Report Lost/Stolen Check Card 
3 Bank LocaƟons 
4 Change PIN 
9 End Call 

ACCOUNT SERVICING MENU 
1 Checking Info 
2 Savings Info 
5 Change PIN 
9 Main Menu 

ACCOUNTS INQUIRIES 
1 Checking Info 
2 Savings Info 
3 CerƟficate of Deposit Info 
4 Loan Info 
9 Main Menu 

CHECKING 
1 Current Balance & Last Deposit 
2 Review of TransacƟons 
3 Transfer Funds 
6 Other Checking FuncƟons 
9 Inquire into Another Account 

SAVINGS 
1 Current Balance & Last Deposit 
2 Review of TransacƟons 
3 Transfer Funds  
5 Change PIN 
9 Inquire into Another Account 

LOANS 
1 Current Balance & Loan Payment 
2 Review of TransacƟons 
3 Interest Info 
4 Loan Payoff Info 
5 Payment Info 
6 Change PIN 
7 Make a Payment 
8 Escrow Info 
9 Inquire into Another Account 

CERTIFICATE OF DEPOSITS (CDs) 
1 Current Balance 
2 More Recent TransacƟons 
3 Interest Info 
4 Change PIN 
9 Inquire into Another Account 

TRANSFERS 
1 To Checking 
2 To Savings 

Be sure to have your Account  
Number(s) and PIN available 
before you call. 

(802) 524-5054 
(800) 203-9575 

PAYMENTS 
1 Loan Payments From Checking 
2 Loan Payments From Savings 

REVIEW OF TRANSACTIONS 
1 TransacƟons Posted to Your Acct 
2 Recent Withdrawals 
3 Recent Deposits 

4 
Pending TransacƟons PosƟng as 
of the Current Business Date 

5 Recent Checks 

6 Verify a Specific Check Has 
9 Return to Checking/Savings Menu 

Plate:  3302


Plate:  Black



